IIpenocraBiieHne ycjayr mo 6aHKOBCKHUM KapTaM MOCPeACTBOM MOOMJIbHOM cBsI3H (« MoOMJIbLHBII 6amc»)1

HaumeHOBaHHe yCJayrH MOJIHBIA ITAKET 3KOHOMHBIN MAKET
Perncrpanusi Homepa MoOWIbHOTO TesiepoHa [lep:kaTesiss U cueTa 0AHKOBCKOM OecriaTHO OecriaTHO
KapThl, ¢ KOTOPOro 0yaeT NPOM3BOANTLCS OIJIaTa Y CIIyru
Perucrpanusi (lepeperucrpamus) GaHKOBCKHX KapT Jlepikareass® Ha Homep OecruiaTHO OecruiaTHO
MOOMJIBLHOrO TejleoHA M cYeT OAHKOBCKOW KapThbl, ¢ KOTOPOro Oyjaer
MPOU3BOIUTHCH CIIUCAHUE IUIATHI 32 Y CJIyry
VBegom/ienne 06 onepauusx, AaBTOPH3ANMSIX [0 CYETY GAHKOBCKOi KAPThI - Ycinyra He IpeoCcTaBIseTCs
- B Te4eHUe MepBbIX 2-X MecsAleB C JaThl NEPBUYHON PErucTpalud MOOMIIBHOTO OecruiaTHO —
tenedona Jlepxarerns kapTel
- IOoCJIe HMCTeYeHHMs MepBBIX 2-X MecCAleB C JaTbl IEPBUYHOM pETrUCTpaluu
MOOMIEHOTO Tenedona Jlep:kaTens KapThl
no Kapmam, cuema KOMOPbIX UCNONb3YVIOMCA 0N CRUCAHUS NAambl 34
Yenyey
e Visa Gold, Gold MasterCard OecrulaTHO —
e Visa Classic, MasterCard Standard 60 py6. —
e Coepoanx — Maestro, Coepoanx— Visa Electron, 30 py0. —
HPO100 «<CTAHJAPT»,
Coepoank—Maestro «Coyuanvuasy,
Coepbanx — Maestro «Cmyodenueckasy,
Coepoanx-Maestro «Momentumy
IIpenocrasiienue mo 3amnpocy Jlepaxarejs KapTbl HH(poOpManuu 0 J0CTYITHOM OecruiaTHO 3 py0.
PACX0IHOM JIMMHUTe N0 0AHKOBCKOI KapTe 3a 3amnpoc
IIpenocraBiaenne no 3anpocy Jlep:xkares Kag)Tbl KPaTKOil HCTOPHH IO CYETy OecruiaTHO 15 py®.
0aHKOBCKOI KapThbl (5 mocjielHUX onepanuii) 3a 3anpoc
BioknpoBka 6aHK0BCcKO# KapThl 0 HHUUMAaTHBe Jlep:kaTens OecriaTHO OecriaTHO
BaoknpoBka/pa30/10KHpoBKa Y eayru no 0aHKOBCKOM KapTe OecriaTHO OecIuiaTHO




IIpenocraBiienune no 3anpocy /depxarenss kapTbl HHPopMaAIMU 0 DAHKOBCKHUX OecriaTHO OecriaTHO
KAapTax, 3aperucTPUPOBAHHBIX HAa MOOMJIBbHBIIN Teje)OH, H YCJAyrax,
NpeJ0CTABJIsAEMbIX 110 HUM
Iepeuncenne miaTexeil B M0JIb3y OPraHU3aIMii" OecruiaTHO OecruiaTHO
IIpenocraBiieHue yCJIyr Mo KpeIMTHOM KapTe/KPeANTHON KapTe J1JIs NMAKEeTHOr0 NMpeaJioKeHust
MOCpecCTBOM MOOMIBLHOM cBsI3H («MoOHIbHBII 6aHK»)7
HaumenoBaHmue yciayru MOJIHBIN IMAKET 3KOHOMHBIHN MAKET
Perucrpanusi Homepa MoOWIbLHOTO Teslepona Jlep:karesiss U cuera KpeaUTHOI OecraTHO OecriaTHO
KAPTBI/KPeIUTHOH KapTe /sl NAKETHOr0 NpelJoiKeHHsI, ¢ KOTOpPoro Oyaer
NPOU3BOUTHCS OILIATA YCJIym8
Perucrpanusi (nmepeperucrpamusi) 0aHKOBCKHX KapT I[epmaTe.ml9 HA HoOMep OecrutaTHO OecrutaTHO
MOOWJIBHOIO Tejie)OHA M CYET KPeIMTHOH KapPThI/KPeAUTHOH KapThl IS
NMAKETHOI'0 MpeJJI0KeHHs], ¢ KOTOPOro 0yaeT NPpOM3BOANTHLCS CIIMCAHUE IIATHI
3a Yciayry
YBEIIOMJIeHI/Ie:lO
» 0 PACXOIHBIX/TIPUXOAHBIX OMEPAIUAX, ABTOPH3AIHUAX MO CHETY KAPThI:
- B Te4eHHMe MNEePBBbIX 2-X MecsleB € JaThl NMEPBHYHOH perucTpanuu
MOOMJIBHOTO TesedoHa Jlep:xkaTesss KapThl OecriaTHO ycJiyra He peoCTaBIseTCs
- MOCJIe UCTeYeHHS MePBBIX 2-X MecsleB ¢ AaThl IEPBUYHOM perucTpauuu
MOOMJIBHOTO TesedoHa Jlep:xkaTesss KapThl:
no Kpeoummuslm Kapmam/Kapmam 011 NAKEMHO20 nPedioIHcenus, cuema
KOMOPbIX UCNONBb3YIOmM A 01 CRUCAHUA aambl 3a Ycy2y:
KpeIUTHbIEC KAPTHI
. Visa Gold, Gold MasterCard OecrutaTHO ycayra He TIpeaoCTaBIsSeTCs
. Visa Classic, MasterCard Standard 60 pyO.
KpeIuTHbIEe KAPThI /I NAKETHOT0 NMpe/IJI0KeHUust
. Visa Gold, Gold MasterCard OecraTHO —
. Visa Classic, MasterCard Standard OecIuIaTHO —
» 0 CCY/IHOIi 32/I0JIZKEHHOCTH T10 KapTe OecruraTHO OecruraTHO
IIpenocraBienue no 3ampocy /lep:katensi kapTbl HHpOpPMAIMH O JOCTYIHOM OecruiaTHO 3 py0. 3a 3anpoc




PAcCXOHOM JIMMHMTE IO KPEeIUTHOH KapTe/KpPeAUTHOH KapTe sl NMAKETHOIO
npeunomennﬂ“

IIpenocraBiienne nmo 3amnpocy /lepxarensi KapTbl KPaTKO MCTOPUM IO CYETY OecriaTHO 15 py6. 3a 3anpoc
KpeIuTHOM KapTLI/Kll)eunTnoﬁ KapThl JJsi TAKEeTHOro mpeajoxenuss (5
MOCJIeTHUX OTepaIuii) 2

BiokupoBka KpeAWTHOH  KAPTHI/KPEIMTHON  KapThl JJfl  NAKETHOIO OecruiaTHO OecrutaTHO
npeaJioKeHus1 Mo HHUNMAaTUBe Jlep:xkaTens

BaokupoBka/pa3ojoKupoBKa YCIyru no KpeauTHOH KapTe/KpeIuTHOH KapTte OecriaTHO OecriaTHO
JJIS1 TAKETHOT0 MPeaJI0KeHNsI

IIpenocraBiienne no 3anpocy /lepxkatesnsi KapTbl HHGOPMAIUM 0 KPeIUTHBIX OecriaTHO OecriaTHO
KapTax/KpeauTHBIX Kaprax s NMAKEeTHOI 0 npe10KeHus,

3aperucTPUPOBAHHBIX HA MOOWIbHBIN TejiedoH, U yCayrax, mpeaocTaBjisieMbIX

10 HUM
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Iepeunciienne miaTexkeii B M0JIb3y OPraHu3amii OecraTHO OecriaTHO

! Vemyra «MoGuibHBIH GaHKk» (qamee — Yclyra) MpeaocTaBIseTcs 0 MEeXIyHApOIHBIM OaHKOBCKHM KapTaM COepbanka Poccum: Visa Gold, MasterCard Gold, Visa Business,
MasterCard Business, Visa Classic, MasterCard Standard, Coepbank — Maestro, Coepbank — Visa Electron, Coepbank — Maestro «CoruansHas», Coepbank — Maestro
«Crynendeckas», Coepbank-Maestro «Momentum» u kaptam [IPO100 «CTAH/JIAPT». Tapud B3umaercs co cueta OaHKOBCKOH KapThl, YKa3bIBaeMOIo B 3asiBICHHHM Ha
noakmoueHue (otkimoueHue) k (oT) «MoOunbHOMY(0ro) OaHky(a)», exemecsayHo. Ctommocth SMS-cooOuieHusi, dopmupyemoro JlepxareneM KapThl C IENbI0 TOTYYESHHS
YKa3aHHBIX YCIYT, OIIAYMBAETCS UM CAMOCTOSATEIBHO MO Tapudam onepatopoB MOOHIBHOMU CBsi3u. Bribop TapudHOro miaHa onpenensercss KIMSHTOM. B ciiydae, eciu KIUEeHT He
BBIOMPAET IIOJIHBIN MAKEeT», MPEIOCTABICHUE «IKOHOMHOIO TTAKeTa» yeIayru «MoOWIbHBIN OaHK» MOIAKII0YASTCs 0AHKOM aBTOMATHYECKH.

2 .
371ech U ganee Mo TEKCTY UMEETCs B BUY perucTpaius B cucreMe « MoOMIbHBIN 0aHK».

¥ 351ech 1 maree mo TEKCTY UMEIOTCS B BHLy OAHKOBCKHE KapThl, KOTOpPBIE 3apETUCTPUPOBAHBI HA OCHOBAHMH 3asgBICHUS Ha MOJKIIOUeHHUE (oTKmMo4YeHue) K (0oT) «MobumpHOMY(0r0)
0anky(a)», BHE 3aBUCUMOCTH OT UX THUIA U BAITIOTHI CUETA.

* Inara B3uMaercs B BHe aDOHEHTCKOM IIATHI 3a MeCSI. B3uMaHWe aGOHEHTCKOM IIIaThl OCYULIECTBJIICTCS. IIPU YCJIOBUM HAJIWYMsI JOCTATOYHONW CYyMMBI JIEHEXHBIX CPEICTB Ha
CUCTEC KapThI. B3umanune nnatel MIPOU3BOAUTCA 10 MPEAOCTABICHUA YCIIYT'H. chyra IpeaOCTABIIACTCA C OaTbl B3UMAHHWA TUIATBI 10 3TOU XKe AaThl B CICAYIOMIEM KaJICHIAPHOM
Mecsie (BKIIOYUTENBHO). Ecnu B odepegHOM Mecslle HE COAEpPXKHUTCS 3Ta narta (Hampumep, 31 dumcno), yciayra MpenocTaBisieTCs 0 TocienHero aHsS Mecsna. Ilmara 3a
HEWCIOL30BaHHBIM OCTaTOK MEpHoja He Bo3Bpamiaercs. [Ipw HemocTaTke CpeACTB Ha cuUeTe KapThl JJIsl CIHCAHWS IUIAThl MPEIOCTABIICHHWE YCIYTH MPUOCTAHABIUBAETCS H
BO300HOBIISIETCS TOJIBKO MOCJIC TTOCTYIUICHHUS HA CUET HEOOXOAMMON CYMMBI M CITUCAHUS TIIATHI.

° IInara B3umaercs IEPE BBIMMOJTHEHUEM OIICpAlH. HpI/I HEAOCTATKE CPEJICTB HA CUCTE KAPThI AJId CIIMCAHUS TUIATHI YCJIyra HE IPEAOCTABIIACTCA.



6 [epeuncnenne miaTexxeil Npon3BOIUTCS HAa ocHOBaHMM [lopydenus JlepikaTelns Ha IepeUnCIICHUE TUIATeXKEH ¢ HCIOIB30BAHNEM MOOMIBHOTO Telie JoHa B MOJIB3y OpTaHM3aluii, ¢
kotopeiMu 'y COepbanka Poccum HMMEIOTCS COOTBETCTBYIOIIME OTOBOPHBIE OTHOIICHWA. MHHHManbHas cyMMa IUIaTeXXa B IIOJIb3y OpraHH3alnH, ¢ KOoTopol baHk mmeer
COOTBETCTBYIOIINE JOTOBOPHBIE OTHOMICHHS, ycTaHOBIIeHA B pasmepe 100 pyo.

" Cronmocts SMS-coobmenns, Gopmupyemoro JlepskaTeneM KapThl ¢ LENbIO MONYYCHHs yKA3aHHBIX YCIYT, OIUIAYMBACTCS MM CAMOCTOSITENBHO MO TapudaM OIepaTopoB
MOOWIBHOW CBsI3M. KpenuTHbIe KapThl NOAKIIOHAOTCS K Yciyre «MoOMIbHBI OaHK» aBTOMaTHYECKU IIPH BBIAAYES KapThI: KPEAUTHBIE KapThl IJIS [TAKETHOTO HPEIJIOKEHUS — K
«IloTHOMY HaKeTy», [0 OCTaJILHBIM KPESIUTHBIM KapTaM BBIOOD MaKeTa OCYIECTBILCTCS ACPIKATEIICM.

8 3neck u manee mo TEKCTY UMEETCS B BHIIy PETHCTpanus B cucteMe «MOOWUIBHBIA OaHK.

% 371ech 1 ganee 1o TEKCTYy UMEIOTCSI B BUJy OaHKOBCKHE KapThl, KOTOpPBIE 3apPErMCTPUPOBAHBI HA OCHOBaHMHU 3asBJICHUS Ha MOJKIIOYEHHE (0TKIoYeHue) K (0T) «MobunbsHOMY(T0)
0aHKy(a) BHE 3aBUCUMOCTH OT UX THIIA ¥ BaJIOTHI CYCTA.

% Inara B3umaercs B BUjIc aDOHEHTCKOM IMaThl 3a Mecsl. B3umanue aOOHEHTCKOM IUIAThI OCYHICCTBISICTCS MPH YCIOBHHM HAIAYHS JOCTATOYHOW CYMMBI JCHEKHBIX CPEICTB Ha
CUCTC KapThl. B3umanue nnatel MPOU3BOAUTCA OO0 MPECAOCTABJICHUA YCIIYTI'H. chyra NpEeaoCTaBIACTCA C AaTbl B3MUMaHUA IJIATBI 1O ITOH Ke AaThl B CICAYIOMIEM KaJICHAAPHOM
Mecsle (BKIIOYUTENBbHO). Ecan B odepenHOM Mecslle HE COIEpKUTCsS 3Ta nata (Hampumep, 31 d9ucno), yciyra NpeaocTaBisieTcs 10 TMOocleAaHero AHs Mecsma. [lmata 3a
HEHCIOJIb30BAHHBIN OCTAaTOK MEpUOAa He BO3BpalnaerTcs. [Ipu HemocTaTke CPEeICTB HA CUETE KAapThl ISl CHOHMCAHMS IUIATHI MPEJOCTABICHUE YCIYIM MPHOCTAHABIMBACTCS W
BO300HOBIISIETCSI TOJBKO MOCTIE MOCTYIJICHUS HA CYET HEOOXOJMMON CYMMbI ¥ CIIMCAHHUS TLIATHI.
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IInara B3umMaeTcs TNEpea BBINMTOJITHEHUEM OTICpall. HpI/I HCOCTATKE CPCACTB [JIA CIIMCAHUA IUIAThI YCJIyTra HE IPEAOCTaBJISICTCA.
12

IInata B3umaercs TNEPEI BBINTOJTHEHUEM OTICPaALlHU. HpI/I HEJOCTATKE CPEACTB IJIA CIIMCAHUA I1JIaThl YCIIyTra HE MPEAOCTABIACTCA.

B epeuncrenne ratesxeii mponsBoauTes Ha ocHoBaHuH [lopydenus Jepxkarels Ha IepedrcIeHAe TUIATEXKEH ¢ HCITOIb30BAHAEM MOOHIBHOTO Tejie HOHA B 10763y OPraHM3aLNi, C
kotopbiMu 'y COepbanka Poccuu UMEIOTCS COOTBETCTBYIOIIME JOTOBOPHBIC OTHOIIEHHs. MUHMMajbHas CyMMa IUIaTeXa B MOJIb3y OpraHU3allud, ¢ KOTOpodH baHk mnMeer
COOTBETCTBYIOIIHE TOTOBOPHBIC OTHOIICHHUS, YCTaHOBJIeHa B pasmepe 100 pyo.



