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YCJIOBUSA UCITOJIB30OBAHUA MEXYHAPOJHBIX
KAPT CBEPBAHKA POCCHUH OAO

(YBepxnens! ITocranosnenuem [pasnenust Coepoanka Poccun Ne 376 §13a ot 09.12.2009r.)

OBIIME ITOJIOKEHUSA

Hacrosime YcenoBust ucnonb3oBanust kapt Coepbanka Poccun OAO («YcnmoBusy), [lamstka epkaTens
kapT Coepbanka Poccum OAO («Ilamsitka Jlepkarens»), 3asBieHne Ha MONy4YeHUE KapThl («3asBICHHEY ),
HaJUIeKANIM  00pa3oM 3amlojHEHHOe W TommucanHoe imeHToM («Kimment»), YcmoBus u  Tapudsl
Coepbanka Poccuu Ha BhImyck U obOciyxuBaHue OaHkoBckux kapT («Tapudber banka»), PykoBoactBo mo
UCTIONIb30BaHNI0 «MoOmisHOrO 6ankay» («PykoBoacTBO mosb3oBaTens»), PykoBoAcTBO 1Mo MCHOIB30BAHHIO
«Coepbank OuJI@itH» B COBOKYITHOCTH SIBIISTIOTCS 3aKiItoueHHBIM Mexay Kimenrom u Coepbarkom Poccru
OAO («bank») 10rOBOpPOM O BBIITyCKE M 00CTYKUBAaHIH MEXITyHApOIHBIX KapT («ZloroBop»).
[IpenocraBnenne ycayr mmo OaHKOBCKMM KapTaM, HE YpPeryJIMPOBaHHBIX HacTosmuM JloroBopowm,
peryaupyeTcst OTASIbHBIMI JOTOBOPaMH.

B cnywae mpoTtuBOpeunss Mexny moJjoxkeHHsMH JloroBopa W JOTOBOPOB W TpaBMJI OOCITYXHBaHHA,
OTHOCSIIIUXCS K TEM WJIM MHBIM BHIAM YCIYT 1O OaHKOBCKMM KapTaM, OTJAENbHBIC JOTOBOPHI M MpaBHia
00CITy>KMBaHUS UIMEIOT IPEUMYIIIECTBEHHYIO CHITY.

KnueHnt o00s3yeTca BBIIONHATH yclaoBUs JloroBopa, a Takke NPH HAJIMYMK JIOTOJHHUTENBHBIX KapT
o0ecrieuuTh BBIIOMHEHHE ycioBuii JloroBopa Jlep kaTensiMu JOTIOIHUTENBHBIX KapT.

bank umeer mpaBo B OJHOCTOPOHHEM IOPSAIKE BHOCUTH H3MEHEHHs B J[oroBop ¢ mnpenBapUTEIbHBIM
yBemomiieaneM KimenTa He MeHee deMm 3a 30 KaJleHAapHBIX JTHEW B OTUETE IO CYETy OAHKOBCKOW KapThl
(«Cuety), n/unu yepe3 HHPOPMAIOHHBIE CTEH B! To/Ipa3aenenuit banka, n/nnn web-caiit banka.

BAHKOBCKAS KAPTA

MexnyHnaponHas OaHkoBckas kapra («Kapray) - mepcoHanmsupoBaHHas kapra bamka. Kapra smisercs
coOcTBEeHHOCTHIO0 baHKka 1 BBIJaeTcsi BO BpEeMEHHOE TI0Ib30BaHHE.

bank mMeer mpaBo oTka3aTh 0e3 OOBSACHEHWS TPUYMH B BBIJAYe WJIHM TEepeBBITycKe KapTel B cirydae
OTCYTCTBUS y JIMIIA, YKa3aHHOTO B 3asBIICHUH, PETUCTpAIH (IPOMHCKH) Ha TEPPUTOPHUU OOCTYKUBAHHS
Banka, mpemocraBieHuss WM B 3asBICHUM HEBEPHOH WHMOpMANNK, HEYCTOWYMBOTO (HUHAHCOBOTO
MIOJIOKEHUS WM HAJIMYUU UHBIX JAHHBIX, CBUACTEIBbCTBYIOMIUX O HEBO3MOXKHOCTH BbIayu (TIEPEBBITYCKA)
Kaptel nannomy nuny.
Hepxatenem KapTsl siBisieTcsl IMI0, UMSI KOTOPOTO YKa3aHO Ha JIMLEBON cTopoHe KapThl, o0pa3zer moamnucu
KOTOPOTO MMeEETCsl Ha ee 000POTHOM CTOpPOHE, MOMyJYHBILEe MPaBo Ha Moib3oBaHue KapToil B cooTBETCTBUHU
¢ HacToAuM JloroBopom.
Kapra moxet ObITh UCTIONB30BaHa JleprkaTeneM A oIIaThl TOBAPOB U yCIYT, MOTYYSHHS/B3HOCA HATMIHBIX
ACHEKHBIX CPEACTB B KPCAUTHBIX OpTraHU3aAlUAX U UCPE3 63HKOM3TI>I, a TaK)K€ COBCPIICHUA UHBIX onepam/lﬁ.
Bo3mosxkHocTs ucnons3oBanus KapTel onpeaensercs HaauuueM JOroTUIa MIATEXHOU CUCTEMBI.
Kmuent umeer mpaBo obpartutbess B bank mo mecty Bemenust Cduera ¢ NMHChMEHHBIM 3asBICHHEM Ha
MOJIy4Y€HHE NOMOIHUTENbHON KapThl.
Kapra neiictByer Mo mocieAHEro IHA Mecslla, YKa3aHHOTO Ha JUIEBON cTopoHe KapThl, BKIIOYUTENBHO.
3ampemaercs ucronb3oBaHue KapTel (ee peKBH3UTOB) C HMCTEKIIUM CPOKOM JeicTBusA. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpeMeHHoe mosyueHue Jlepxarerem KapThl, BBIMYIIEHHOW Ha HOBBIM CPOK
JEUCTBHUS.
bank mMmeer mpaBo mepeBbiTyckaTh KapTy (B T.4. JOIONHUTENHHYIO) TIO UCTEUCHHH CPOKa ee IEHCTBUS B
ciaydae ecnu KiMeHT mucbMeHHO He yBeaoMusl bank 3a 60 KaneHIapHBIX JHEH 10 HCTEUEHHUs] CpOoKa
nevicteusa KapTsl 00 oTkase oT monb3oBanus Kaproii.

Kapta He mepeBbImyckaeTcsi MpU OTCYTCTBUHU OIlepaluii ¢ ucmoib3oBaHueM KapTbl B TeueHHE roja,
MPEALIECTBYIOLIEr0 NEPEBBITYCKY KapThI.

st nepesbinycka KapTel 10 ucteueHus ee cpoka aeicters KiIMeHT JoJKeH o1aTh NMCbMEHHOE 3asBJICHUE
B bank o mecty Begenus Cuera.

Bank umeer mpaBo MPUOCTaHOBUTH MPOBEIACHUE OMNEpalMil ¢ UCHOJIb30BAHUEM KapThl WIH €€ PEKBU3UTOB
JUTSI IPOBEPKU UX IPABOMEPHOCTH.

bank umeer npaBo npu HapyuieHUH Jep:kareneM HACTOSIIUX Y CIOBUM, IPU BOZHUKHOBEHUH MPOCPOUCHHON
3amokeHHoCcTH 1o CUeTy, 3a/I0JDKEHHOCTH, TPEBBIMAIONIeld TMMUT oBepApadTa (py ero HaJlU4Wu), WIN
MIpH BOHWKHOBEHUH CHTYaIlH, KOTOpas MOXKET TMOBJIeYh 3a coboi ymepd mis banka nnm Knmenta, mu6o
HapyIIeHNe IeHCTBYIOIIEr0 3aKOHOJATeIbCTBA!
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- TPHOCTAaHOBUTH WU TpEKpaTuTh neiictere Kapt(pl), a Takke MPUHUMATH IS STOTO BCE HEOOXOIMMbIE
MepBI BILUTOTH 10 U3ATHA KapT(bl);

- HampaBuTh Jlepkatento yBegomienue ¢ TpedoBanneM Bo3Bpara Kapt(sr) B bank.

Jlepxarens NOJKEH BEpHYTHh KapTy B baHk mo MecTy ee Bblmauu npu nojade KimeHToM 3asiBiIeHHS Ha

MEPeBBITYCK KapThl /O WCTEYCHHS €€ CpoKa JeicTBHA, NpW Tojade TpeTeH3ud B baHk o

HECaHKIMOHUPOBAHHBIX omnepanusax 1o Kapre, a takxke mo TpeboBanuio baHka He mo3mHee MSITH padOYHX

JTHEW ¢ 1aThl OJTydeHus yBegoMieHus oT banka o Bo3Bpare KapTsl.

PacuerHbie (pacueTHO-KacCOBBIE) JOKYMEHTHI, o(popMIIsieMble TP COBEPIICHUH omepaliuii o Kapre, moryt

OBITh TIOMNUCAHBI KaK JUYHOW mommuckio Jlepxkatens, Tak u BBeaeHmem I[IMH-koma, sBisromerocs

aHaJoroM coOCTBEHHOPYYHOH moanucu Jlepxartens.

Hepxarens 00s3yeTcs COXpaHATh BCE JOKYMEHTHI o omeparusM ¢ KapToii B Tedyerne 6-Tu MecsIeB ¢ aThl

COBEpIIICHUS OTEpalliil U MPEOCTaBIATh MX B baHK 1Mo mepBoMy TpeOoBaHMIO B yKa3aHHbIE baHKOM cpoxu

JUTA TIOATBEP>KJIEHHUS TPaBOMEPHOCTH coBepieHus onepanyu o Kapre (Kapram) unu 1 yperynupoBaHus

CHOPHBIX CUTYalUH.

Hepxarens o0s3yercs:

- He coobmare [IMH-koq u KoHTposibHYyI0 HH(pOpMaluio, He nepenaBaTh KapTy (ee peKBU3WUTHI) AJS
COBEpLICHHUS ONepaluii APYTrUMHU JHLAMH, NpeIIpUHIMAaTh HEOOXOJUMbIE MEpBhI ISl MPedOTBPaIICHHs
YTpaThl, TOBPEXKISHHUsI, XUIeHUs KapTsr;

- HECTU OTBETCTBEHHOCTH I10 ONEepalusiM, COBEpIIEHHBIM ¢ ncnonb3oBanueM [11H-koxa;

- HE COBepIaTh ONepalyy C HCIOJIb30BaHHEM peKBU3UTOB KapTel mocie ee cmaud B bank wnm mocrne
WCTEUEHUs CPOKa ee JeHCTBHUs, a Takke KapThl, 3assBIeHHON Kak yTpayeHHasl.

s ocymiecTBIeHHsT KOHTPOJS 3a pacxomoBaHueMm cpenctB no Kapre (B T.4. momomHuTensHbIM) KimeHT

MOJKET I0JIaTh MHUChbMEHHOe 3asBieHre B bank mo mecty BeneHust Cuera Al YCTaHOBJICHHS CIEAYIOLINX

JIUMHUTOB ¥ OrpaHUYEHUI:

- JMIMHT Ha MOJIyYeHHE HAJMYHBIX JeHEeXHBIX cpeacTs o Kapre (Kapram) B TeueHne mecsina;

- JIUMUT Ha COBEpIIICHHE OTepaIliii B TOProBoii/cepBucHoi cetr o Kapre (Kapram) B TeueHune Mecsra;

- o0wmwuit TMMuUT Ha coBepiieHue onepauuii mo Kapre (Kapram) B TeueHne mecsna;

- CTpaHBI, pa3pelieHHbIe I COBepIeHus onepanuii mo Kapre (momyckaercs hakCUMUIBHOE HITH YCTHOE
coobmenne B Ciryx0y momonu banka o Tenedonam, ykazaHHbIM B [lamsaTke).

bank wumeer mpaBo yCTaHAaBIMBAaTh JUMUTBI Ha MpoBeAcHHE onepaunid no Kapre ¢ yBepoMiueHuem

Hepsxatens B oryete 1o Cuety, uepe3 HHPOpMaIMOHHbIE CTEHBI moapa3aencHuii banka u web-caiit banka.

[Ipu mpoBeneHNH aBTOpU3alMK B MOMEHT COBEpIIEHHUS orepannyd baHK yMeHbIIaeT pacXOAHBIN JTUMHUT 10

Kapte Ha cymmy oneparuu (B T.4. CyMMy B3UMaeMOii miathl) cpokoM a0 30 qHeid.

baHK He HeceT OTBETCTBEHHOCTH:

- B CIyyasX OTKa3a TOPrOBO-CEPBUCHOTO MPEATIPHUATHS B IPOBEACHUN OTIEPAINil OIIaThl TOKYITOK/yCIyT C
HCTIOJIb30BaHUEM 3JIEKTPOHHOIO TepMHUHAA MO0 NpuurHe oTka3a [lepxkarens ot BBoga [TMH-koxa;

- B CIlydasx O0TKa3a TOPrOBO-CEPBHCHOTO MPEINPHSITHS B MPOBEICHUU OMEPALUil OIUIAThl TIOKYIOK/yCIyT
0 MIPUYHNHE HEOOXOTUMOCTH IOTIOTHUTEIHHON IPOBEPKH MTPABOMEPHOCTH MTPOBEICHUS OTIEPAIlNH;

- 3a BBEICHHE TOPrOBO-CEPBUCHBIMHA NPEANPHUATHAME IOMOJHUTEIBFHBIX KOMHCCHA 3a  OIjiary
MOKYIOK/YCIYT 10 KapTam;

- 32 OrpaHMYCHHs MO0 CyMMaM NPOBOAMMBIX OIEpaluii W 3a MOpsSAOK uaeHTH(ukanuu [lepkarteneii,
MIPUMEHSIEMBIE TOPTOBO-CEPBUCHBIMHU MPEATIPUSITUIMU U IPYTUMH OaHKaMH.

B ciydae yrpatel Kapts! JlepaxaTenb JOMKEH HEMENJIEHHO BBIITOJIHUTH OJHO U3 CIEAYIOIINUX ACUCTBUIA:

2.19.1. Coobmuts B bank mo Tenedonam, ykazaHHbBIM B [lamsTke, M clenoBaTh MOJYYCHHBIM HHCTPYKLHUSIM.

JIro6oe YCTHOC O6paH_ICHI/I€ JOJIDKHO OBITh MNOATBCPIKACHO MUCbMCHHBIM 3a5BJICHUCM HepmaTeJm.

2.19.2. Ilonmats B bank muceMenHoOe 3asBiIeHUE 00 yTpate KapTol.
2.19.3. Eciu Kapra moaximoueHa K yciyre «MoOWIbHBIA OaHK» — BBIIOJIHHUTH JCHCTBHUS, HEOOXOIMMBIC IS

2.20.

2.21.

npuocTaHoBKU JneictBua KapTel B cooTBeTcTBUU ¢ «PyKOBOACTBOM MoOsb30BaTeNs». B 3TOM ciayuae
o opMIICHHE TUCEMEHHOTO 3asBIICHUS HE TpeOyeTCsI.

Jlepxartens HeceT OTBETCTBEHHOCTD 3a Bce orepaunu ¢ Kaproii, coBepiieHHbIe:

- 7O jAaTy mnoiydeHuss baHkoMm ycTHOTo coobmienusi o0 yTtpate KapTbl BKIIOYMTENBHO, NPU YCIOBHH
nmonayn B baHk muceMeHHOTO 3asBieHus 00 yrpate KapTsl B TeueHHe TpexX KalleHAapHBIX THEH ¢ JaThl
YCTHOTO COOOIICHNS;

- TO AaTy nmoiy4eHus baHkoM nmuckMeHHOTo 3asBieHus 00 yrpate KapTsl BKIIOUUTEIBHO, IPH OTCYTCTBUH
YCTHOTO COOOIICHHS WM HAPYIICHUU CPOKa IMOAaYd IMUCEMEHHOTO 3asIBIICHUS;

- mo pjary momydeHus baHkoMm cooOmeHuss o6 yTtpare KapTel, OTHpaBIeHHOTO B COOTBETCTBHH C
PykoBoacTBOM moJb30BaTeNsl, BKIIOUUTENBHO.

Ecnn nnpopmanus o [IMH-koxe wnu pexBusurax KapTbl cranma HoCTymHOM TpeThuM JuuaMm, JlepkaTemb

JOJDKEH HEMEICHHO coo0ImuTh 00 3ToM B bank mo tenmedonam, ykazanasiM B [lamsarke. s mamsHeiero

ucnons3oBanust Kaptel Knnenty HeoOXoauMo mosaTh 3asBiieHHe Ha NepeBbITyck KapTel o MecTy BeaeHus

Cuera.
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IMpu obHapyxenun KapTel, paHee 3asBICHHON Kak yTpadecHHas, JlepkaTeib He3aMeITUTEIbHO MODKEH
nH(popMupoBats 06 3ToM bank u BepHyTh Kapry B baHk.

3. CYET

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

Hns oTpakeHust omepanuid, MPOBOJUMBIX B COOTBETCTBMH ¢ HactodmuMm JloroBopoMm, baHk OTKphIBaer
Knuenty Cuer. Ha octatok cpencts Ha CyeTe HAUHCISIOTCS TPOLIEHTHI B COOTBeTCTBUH ¢ Tapudamu banka.
Bank B Oe3akinentHOM mopsiake cnucbiBaeT co Cuera CyMMBI, MPEAyCMOTPEHHbIE B M. 3.5 HACTOALIMX
YcinoBuii, Ha OCHOBAaHWM PACUYETHHIX (PacueTHO-KACCOBBIX) JIOKYMEHTOB, a TaKXe CYMMBI, TOJUIekKAIIne
CIIMCAaHUIO B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit deaeparuu.

Bank nponsBoauT KoHBepcHio cymMm onepariiuii mo Kapre B Bamory Cuera no kypcy banka u B cooTBeTCTBUH
C YCIOBUAMHU 00paboTKH (PMHAHCOBBIX OTepanuii, mpeaycMoTpeHHbpMu Tapudamu banka.

Kypc koHBepcuu, ACHCTBYIOMMI HA MOMEHT 00pabOTKH omepanuii baHkoM, MOXET HE COBIAAATh C KypPCOM,
Z[GﬁCTBOB&BHH/IM Impu €€ COBCPUICHHU. Bos3nukmas BCJICACTBHUE 3TOTO KypCOBas pa3HUIa HEC MOXKET OBITH
MIpeIMETOM IPETEH3UHU CO CTOPOHBI Jleprkarens.

[Ipu mocrymnennn Ha CueT B OE3HATMYHOM TOPSAIKE JTNOO ITyTEM BHECEHUS HATMYHBIX JCHEKHBIX CPEIICTB
CyMM B BaiioTe, OTIWYHOM OT BamioTel Cyera, bank BmOpaBe MNPOU3BECTH KOHBEPCHUIO
MOCTYIUBILEH/BHECEHHOH CyMMBI 10 Kypcy baHka, nelicTByIoleMy Ha MOMEHT ee 3auuciieHus Ha Cyer.
Kimment 06s3an BoaMecTuth baHky:

- IIaTel, IpemycMoTpeHHbie Tapudamu baHka;

- CyMMBI omepanuii, coBepmieHHbIX 1o Kapre (B T.4. mo pgomonHuTensHeIM Kapram) wmmm ¢
MCTIOJIh30BaHUEM PeKBU3NTOB KapT(bl), B TOM YrcIe, CyMMBI 330bKeHHOCTH 1m0 Cyery;

- CyMMBbl ONEpalMi, COBEPIIEHHBIX B HapyLICHUE HAcTOsEro JloroBopa, CymMMbl, CBS3aHHBIE C
MpeJoTBpaIlleHHEM M paccieloBaHMEeM HE3aKOHHOTO Hcmonb3oBaHus Kapt(el), a Takxke ¢
NPUHYIUTEIHHBIM B3BICKAHUEM 33J0DKEHHOCTH KimeHTa B COOTBETCTBHM C  KaJdbKyJISIHEH
(haKTHIECKHX PacXOOB;

- CyMMBI ONEpaLUi, paHee 3a4UCIICHHbIE baHKOM IO 3asiBICHUSIM O CHOPHBIX OIEpalusaX, IPU3HAHHBIM
Bankom B xoJie paccieqoBaHusl HEOOOCHOBAHHBIMH;

- CyMMBI, OIIMOOYHO 3auncieHHble bankom Ha Cuer.

B ciygae, ecniu cymma 3amomkeHHOCTH 1m0 CUeTy, MO KOTOPOMY IPeIXyCMOTPEH oBepApadT, MpeBHIIIaeT
JIUMHT oBepapadTa, TU0O0 B clydyae BO3HUKHOBEHHUS 3aI0JIKEHHOCTH 110 CUeTy, 1o KOTOpoMy oBepapadt He
npeaycMoTpeH, baHKk wMeeT MpaBo yMEHBIIATh Ha CyMMY HEHCIOJIHEHHOTO JICHEXHOTO 00s3aTeNbCTBa
JIOCTYIHBIN J1s1 coBepIieHus omnepanuii ocratok mo npyruMm Kapram Kiuenta B baHke, cueta KOTOPBIX
OTKPBITHI B TOM Ke BaJIFOTEC, A0 MOTallICHHUA CYMMBI 3a/I0JKCHHOCTH.

B ciydae mpeBblllicHUs JTUMUTOB oBepapadTa/kpeauta no cueram apyrux Kapr Kiuenta, mo koTopsiM
MperyCMOTpeH oBepApadT/KpeauT, T00 B ciiydae BOSHUKHOBEHUS 3aJI0JKEHHOCTH T10 cueTaMm Apyrux Kapr
Kmuenra, mo koTopsiM oBepapadT He mpemycMOTpeH, baHK mMeeT mpaBo YMEHBIIATH Ha CyMMY
3aJIOJDKEHHOCTH (CyMMY TIPEBBIIICHHS JIMMHUTA OBepApadTa/KpenuTa) HOCTYIHBIA S COBEpIICHHS
omeparuii ocratok o Kapre (pu coBIafieHny BaTFOTHI CUETOB) A0 HorameHus KimmeHToM 3a10KeHHOCTH.

Kiment cornmamraercst ¢ TeM, 9To B cilydae BO3HHKHOBEHHS HMPOCPOUYEHHOW 3al0iDKeHHOCTH 1o Cdery, 1mo
KOTOpPOMY TMpeaycMOTpeH oBepapadT, Ju00 BOZHHUKHOBEHHS 3al0JDKEHHOCTH 1o Cyery, 1Mo KOTOpOMY
oBepapadT He mpexycMOTpeH, baHK mMeeT mpaBo Ha OE3aKLENTHOE CIHCAaHWE CYMMBI HEHCIIOJTHEHHOTO
JIEHEe)KHOTO 00s13aTeNbCTBA B Mpeeax ocratka mo cueraMm apyrux Kapr Knmenra B Banke. [l atux neneit
Kiment YIOOJIHOMOYUBACT bank KOHBEPTUPOBATH ACHCKHBIC CPEACTBA, HAXOAAIIHUECA Ha CUCTAX KJII/IeHTa, B
BaJIIOTY HeucnojgHeHHoro KimeHToM neHexHoro o0s3aTenbeTBa nepen baHkoM Mo Kypcy, yCTaHOBIEHHOMY
Bankom Ha naTy cniMcaHus JEHEXHBIX CPEICTB.

B ciydae BOZHMKHOBEHHS MPOCPOUCHHOW 3aM0JDKEHHOCTH To cderam Apyrux Kaprt Kimmenra (kpemuTHBIX
WK KapT ¢ oBepapadToM) OO0 BOZHUKHOBEHHS 3a/I0JDKEHHOCTH 110 cuetaM Kaprt, oBepapadT mo KoTopbsiM
He TpeaycMoTpeH, baHk mmeer mpaBo Ha Oe3akmenTHoe crhucaHue co (Cyera CyMMBI HEHCIOIHEHHOTO
JIEHS)KHOTO 00s3aTENNbCTBA B IIpeaenax octaTka Ha Cuere. [l atux menert KiuenT ymonmHoMounBaer bank
KOHBCPTUPOBATHL ACHCKHBIC CPCIACTBA, HaXOAAMIUMECHd Ha quTe, B BAJIIOTY HCEHUCIIOJIHCHHOI'O KimenTom
JICHeX)KHOTO 00s3aTebCcTBa Iepe] baHkoM 1Mo Kypcy, YCTaHOBICHHOMY baHKOM Ha naTy cCrHucaHus
JEHEKHBIX CPEICTB.

Kiment cornmamaercst ¢ tem, 9ro bank mMeer mpaBo Ha Oe3akmenTtHoe crucanme co Cyera B Impenmenax
octaTtka Ha CueTe CyMMBbI JJEHEKHOTO 00s13aTeIbCcTBa Mo APYTHM JoroBopam KimeHTa, ecnu Takoe ycioBHe
NPEAYyCMOTPEHO COOTBETCTBYIOIIUM JAoroBopoM. [is »tux neneit Knment ynonHomouuBaer bank
KOHBEPTHPOBATh ACHEXHBIE CpeACTBa, Haxoxagmecs Ha (Cuere, B BaJiOTy HeHWcrnonHeHHoro KimeHToM
JIEHEe)KHOTO 00sA3aTenbcTBa Mepen baHKoM 1Mo Kypcy, yCTaHOBIEHHOMY baHKOM Ha naTy CHHCaHus
JICHEKHBIX CPE/ICTB.

3akpeiTrie Cuera ¥ BO3BpAT OCTaTKa NEHEKHBIX cpeAcTB co CueTa mMpoW3BOIUTCS 1O 3asBlieHHIo KimeHnrta
MIpH YCIIOBUH TOTaIlIeHHUs oBepapadTa, OTCYyTCTBUA WHOM 3aI0JKEHHOCTH U 3aBEPIICHUS MEPONPUATHI 1O
YPETyJIUPOBAHUIO CIIOPHBIX TPaH3aKIMMA 110 UCTEUCHUHU 45-TU KaJeHAAPHBIX THEH:



- ¢ ;maTel ciaun Bcex KapT, OTKPBITHIX K 3TOMY CUETY, WIIM UCTeUeHHs cpoka neiictBus Kapt;

- mubo ¢ matel mojadm 3asBicHWs o 3akpbiTHH Kapt(bl) Visa Electron mmm Maestro, BEIIYIIEHHOW K
Cuery;

- WM C JaThl TIOJIa4M 3asBJICHUH 00 yTpaTe KaxI0i U3 yTpaueHHbIX KapT npu HEeBO3MOKHOCTHU CAAaYu B
Bank nerictByronux Kapr.

3.12. Ilpu oTcyTcTBHM JeHEXHBIX cpencTB Ha Cuere m omeparuii mo Kapre B TeueHue cpoka ee AeHCTBUSA

HOFOBOp YTpauuBacT CUITY. HperaH.[eHI/IC ﬂeﬁCTBHH ,HOI‘OBOpa ABJIACTCA OCHOBAHUECM JJId 3aKPBITUA Cuera.

4. OBEPIAPA®T

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.8.

Bank B coorBercTBuu ¢ Tapudamu banka moxer npenocraButh KimeHTy kpemuT B opme «oBepapadT»
(«oBepmpadt») mo Cuery.
bank umeer mpaBo B 000 MOMEHT YMEHBIIUTh WM aHHYJIHPOBATh TUMHUT oBepipadra mo Cuery, c
MMCBMEHHBIM yBenoMieHrueM Kiuenra.
Bank moxeT oOparuthecs k KnmeHTy ¢ mpezyiokeHueM o0 yBenudeHMH JuMuUTa oBepapadta no Cuery.
YBenuueHve auMHTa OBepApadTa MPOUZBOIAUTCA TMOCIE MOATBEpKIeHHs KimeHToM cBoero coriacus c
HOBBIM JINMUTOM.
B cnydae ycranoBnenus numuta osepapadTa mo Cyery pacxonHsle onepanuu mo Kapre mpoBoasTcs cBepx
cyMM, umeromuxcs Ha Cuere.
[Ipu obpazoBannu osepapadra Ha Cuere baHK HayMCIsAET HA CyMMY 3aJ0JDKEHHOCTH TPOLEHTHI C JIATHI
OTpaXKEHHUSI €€ Ha CCyJHOM cdyeTe (He BKIIOYas 3Ty JaTy) [0 JAaThl IOTalleHHs 33J0JKEHHOCTH
(BKJIIOYMTENBHO) TIO CTaBKe, ycTaHoBNeHHOM Tapudamu banka.
Kiment o6si3yercss moramiate 3aJ0iDKeHHOCTh 1mo (Cuery B Ipenenax JHMMUTa oBepapadTa, a Takke B
pasMepe, TpeBhImaloieM JTUMHAT oBepApadTa, B cyMMe, HE MEHee yKa3aHHOH B oTdere mo Cyery, a Takxke
TUTaThl, HAYMCICHHBIE B cOOTBeTCTBUM ¢ Tapudamu banka, He mo3mHee 30-TH KaleHIApHBIX JHEH C IaThI
otuera o Cuery.
3a HEecBOEBpPEMEHHOE ToramieHhe 3afobKeHHocTH 1Mo (CueTy B3MMaeTcs HEYCTOHKa B COOTBETCTBHHU C
Tapudpamu banka. CymMma HEYCTONKM HA4MCIAETCS HAa OCTATOK IMPOCPOYECHHOTO OCHOBHOTO JOJTa U
paccuMThIBaeTCa € JaThl OOpa3oBaHUS MPOCPOUYCHHOW 3aJ0JDKEHHOCTH (BKIIIOYas 3Ty Jary) AO JaThl
BHECEHHUS IIaTeka (He BKITIOYast ATy JaTy).
13a10/mKeHHOCTh, BO3HHKAIOMas Tpu coBepmieHun Jlepkarenem omepamuit mo Kapre B cymme,
MpeBblIaoneil ocraTok Ha Cyere, moramaeTcs 3a C4eT BHECEHHBIX (3auMcieHHbIX) Ha Cuer cpeacTB (B T.4.
HAYHCJICHHBIX TI0 CYETY MPOIIEHTOB) B CIEAYIONIEH 0YepeTHOCTH

- Ha BO3MEIIEHHUE TUIaT, IPeIycMOTpeHHBIX Tapudamu banka;

- Ha yIUIaTy HEyCTOMKH 3a HECBOEBPEMEHHOE MOTallIeHUE 33/I0JDKEHHOCTH 110 MPEBBIIICHUIO TUMHUTA

oBepapadra;

- Ha yIUIaTy MPOCPOYCHHBIX MPOIICHTOB 3a MPEBBINICHIE JUMHATA OBepapadTa ;

- Ha YIUIaTy CPOYHBIX MPOIIEHTOB 3a MPEBbIIICHIE JIUMUTA oBepapadTa 3a oBepapadr;

- Ha BO3MEIICHHUE MTPOCPOUYCHHON 3aJ0JKEHHOCTH 110 MPEBBIMICHUIO JTUMUTA oBepapadTa;

- Ha yIUIaTy 3aJI0JDKEHHOCTH IO TIPEBBIIICHUIO JJUMHATA oBepApadTa;

- Ha yIUlaTy HEyCTOMKH 3a HECBOEBPEMEHHOE IoralieHne opepapadTa;

- Ha yIuIaTy NMPOCPOYEHHBIX MPOIIEHTOB 3a OBepapadT;

- Ha yIUIaTy CPOYHBIX IIPOLIEHTOB 32 OBepapadT;

- Ha yIuiaTy MpoCpOYEeHHOU 3aI0KEHHOCTH 10 oBepapadTy;

- Ha ToTalieHue CyMMBbI 3aJJ0JDKEHHOCTH 110 OBepApadry.

?3a/0/KEHHOCTh, BO3HMKAIOIAS TPH coBepiieHuH JlepkarteneM omepanmii mo Kapre B cymme,

mpeBbIatonieii ocratok Ha Cdere, moramaercs 3a CUeT BHECEHHBIX (3aunciieHHbIX) Ha CueT cpeacTs (B

T.4. HAYMCJICHHBIX TI0 CYETY MPOIIEHTOB) B CIEAYIOIEH 09epeTHOCTH:

- Ha BO3MEIICHHE IUIaT, mpeaycMoTpeHHbIX Tapudamu banka;

- Ha BO3MEIICHHE IUIATHI 32 HECBOEBPEMEHHOE TIoraimeHue oBepapadra;

- Ha BO3MEIICHHE TUIATHI 32 MIPEBBIIICHNE pa3Mepa pa3pemeHHoro opepapadTa;

- Ha MoTalleHre IPOCPOUEHHBIX MPOLIEHTOB 3a pa3pelIeHHbII oBepapadT;

- Ha TOTalleHue MPOLCHTOB 3a pa3pelIeHHBINH oBepapadT;

- Ha MoTamleHre 3aJ0KEHHOCTH TI0 TIPEBHIIIEHHUIO JINMUTA oBepapadra;

- Ha ToTalIeHue MPOCPOUYCHHON 3a0JDKEHHOCTH T10 pa3pelieHHOMY oBepIpadTy;

- Ha TOTalleHue CyMM pa3peleHHoro opepapadra.

5. 3AJOJZKEHHOCTD 11O CHETY

! Pepaxums myskTa mocne BBeeHus B aeiictaue «[Topsika paGoTh ¢ 33M0KEHHOCTBIO [0 CYETAM MEKIYHAPOTHEIX GAHKOBCKHX KapT
Coepbanka Poccun» ot 04.09.2006 Ne512-3-p.

Penmaxuus mynkra 1o BBeneHus B ferictBue «Ilopsiaka paGoTsl ¢ 3aJ0IKEHHOCTBIO TI0 CYETaM MEXKITYyHAPOIHBIX OAHKOBCKHX KapT
Co6epbanka Poccum» ot 04.09.2006 Ne512-3-p.



5.1.

B cnyudae ecam oBepapadt mo Cuery He npeaycMoTpeH [lepikaTens 00s13yeTcsl OCYIIECTBISTh ONEPalnu C
ucrnonb3oBaHueM KapTel B mpenesnax ocTaTka JEHEKHbIX cpeacTB Ha Cuere. B ciiyuae BO3SHMKHOBEHHS
3amomkeHHocTn 1o Cuery KnmeHT o00s3yercs mMOracuth CymMMmy 3aJ0/DKEHHOCTH TIyTeM BHECEHHS
(3auucneHns) NeHeKHbIX cpeacTB Ha Cyer.

6. OTYET IO CUETY

6.1.

6.2.

6.3.

6.4.

6.5.

Bank exemecsuno dopmupyer otuer mo Cuery. Otuer mpemocraBisercs bankom Kiumenry B mopsike,
ykazaHHoM KimmenToMm B 3asBieHuu: mo mecty BeneHus Cuera, mo cetd MHTEpHeET, MepechUTKOi 1Mo mouTe
(TIp¥ TeXHUYIECKOW BO3MOKHOCTH).

Knuent moxer oOparuthess B bank mo mecty Bepenus Cuera IUisi M3MEHEHHUs CIoco0a MPenoCTaBICHHS
Ortyera B TeueHue cpoka aeictBus Kaptel.

BbaHk He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTdeTa WM HECAHKIIMOHUPOBAHHBINA MOCTYN K HEMY TpHU
nepenaye mo cetu MHTepHeT Mub0 Mo mMoYTe, a TAKKe 32 HECBOECBPEMEHHOE monyueHue KimmeHTom otdeTa mo
Cuety, Biekymiee 3a coboii ymiepo mist Knmenrta. B cmyuae HemomydeHus otueta mo Cyery 1o ceTH
WuTepuet mu6o no moute, Kimuent nomken ooparuthes B bank.

KnuenT BnpaBe oOpatutbesi B bank muist momyuenus otdetra nmo Cuety 3a J000# TepHoa BpeMEHH, HO He
Oosee yeMm 3a mocieaHue 12 MecsIes.

Kiment o0s3yeTcst mpoBepsiTh MHPOpPMAIHIO, CoAepkairyiocs B ordeTe mo Cuery, W He3aMeIUTUTEIHHO
nHpopMupoBaTh baHK 0 HEOOOCHOBAHHBIX ONEPAITHSIX.

KineHT nMeer mpaBo MpeabsIBUTH MPETEH3UIO B baHK 10 criopHOW omeparuu B TeueHue 30 KaaeHIapHBIX
nHei ¢ gatel OTueta OO0 B TeueHne 60 KaleHIApHBIX JHEW C IaThl COBEpIIEeHUs onepanun. Hemomyuenue
bankowm ot Jlepkatesns NpeTeH3UM B YKa3aHHBIN CPOK 03HayaeT coryiacue Jlepxarens ¢ onepanusaMi.

7. COBJIOJAEHUE 3AKOHOJATEJIBCTBA

7.1.

7.2.

7.3.

8.

B cooTrBercTBHM ¢ IEHCTBYIONIMM 3aKOHOJATENIbCTBOM banHk wmMeer mpaBo TpeboBath oT Kimenta
MPEJOCTaBICHNU JOKYMEHTOB (KOMHH JOKyMEHTOB) IO IIPOBEJCHHBIM C HCHOJb30BaHMEeM KapT(bl)
pacyeTHBIM ONepalusM B HHOCTPAHHOHN BaNIOTE, HHBIM OIMEPAIUsIM C LETbI0 OCYIIECTBICHUS KOHTPOIBHBIX
¢dbynkmii, a KimmeHT 00s3yeTcs mpeaocTaBisTh He0OX0JMMbIE IOKYMEHTHI 1o TpeboBanuto baHka.
Jepxarens o00s3yeTcs HE WCIONB30BaTh KapTy i COBEpIICHUS OIEpamnuif, MPOTHBOPEUAIIHX
JIEWCTBYIOLIEMY 3aKOHOAATENbCTBY Pocculickoilt denepanui.

CrpaxoBaHHME JEHEXHBIX CpEACTB, Haxoasmuxcsi Ha Cuere, OCYLIECTBISIETCS B COOTBETCTBHUHU C
(henmepaTbHBIMHU 3aKOHAMM.

OTBETCTBEHHOCTH CTOPOH

8.1. baHk He HeceT OTBETCTBEHHOCTH B CiTyuasdx HeBbINoJHeHus Jlepkarenem ycioBuit Jlorosopa.

8.2.

Jlepxareib corjaimaercs ¢ TeM, uTo baHk He HeCeT OTBETCTBEHHOCTH 3a Kakue-1u00 cOou B 00CITYKMBaHUH,
CBSI3aHHBIC C 000PYAOBaHUEM, CUCTEMAaMH MTOAaYH 3JIEKTPOIHEPTHH W/WIH JIMHUM CBSI3U WK CETEH, KOTOPHIC
00ecreunBaroTCs, SKCILTYaTUPYIOTCS 1/HITH 00CITY)KUBAIOTCS TPETHUMHU JTUIIAMH.

Z[epxcaTenb TAaKXKXEC corjiamacTcAa ¢ TEM, 4TO bank He HeceT OTBETCTBEHHOCTH B CUTyaluAX, HaXOAAIINXCS BHC
cdepbl koHTpOJIs banka.

9. UIBMEHEHUE UTH®OPMAIIUU, HABJIOAEHUE U 3AIINCH

9.1.

9.2.

KnuenT o6s3yercst nHdopmupoBats baHk 00 M3MEHEHWM NAHHBIX, YKa3aHHBIX B 3asBieHUH (B T.4. Ha
MOJIyYeHUE OMIOTHUTENBHBIX KapT), B TeueHne ceMu KaJleHAApHBIX THEH ¢ aThl UX U3MEHEHUSI.

Jepxarens cornamaercs ¢ TeM, 9To baHk BIpaBe OCYIIECTBIISATh BHICOHAOIIOIEHHE, a TaKXkKe Tele(hOHHYIO
3aMrch B CBOMX MOMEIIEHHUSIX U Ha CBOMX YCTPOMCTBAX B IEJIAX oOecredeHns 0€30IMaCHOCTH 1 Ha/IIEXKaIero
obcmykuBaHus Jlepxarens 0e3 ero JOMONHUTEIBHOTO YBeIOMIICHUs. Buneosanucu u 3amucu TeneOHHBIX
PasroBOPOB MOTYT OBITh HCTIOJIB30BaHbI B KAYECTBE IOKA3aTENbCTB B MPOLECCyaTbHbBIX AEHCTBUSX.

10. YCJIYTA «MOBWJIbHBIA BAHK»

10.1.

10.2.

10.3.

Bank npenocraBnser KnmeHTy yciyrd AMCTaHIIMOHHOTO JOCTyNa K CYETaM KapT C HCIOJIb30BaHHEM
MOOHMIIEHOH CBsI3H («MOOHIBHBIN OaHK ).

Criucanue/mepeyncieHue JEHEXHBIX CPEICTB CO CUETOB MEXKIYHAapOAHBIX OaHKOBCKMX KapT baHka,
yKa3aHHBIX B 3asiBICHHUHU, HA CYeTa OpraHU3alMid W/WiK Ha cueTa B baHke ocyliecTBIsSeTCsl Ha OCHOBAaHUU
nojlydeHHoro baHkoM cooOIeHns, HalpaBJIEHHOTO C HCIONb30BAHHEM CPENCTBA MOOWMIIBHOW CBSI3U U
coJieprkaliero Homep tenedona, ykazaHHbId B 3asBieHnn («CooliieHuey).

Knuent monreepkaaer, uro nosyueHHoe bankom CooOuienue siBiaserca pacnopspbkennem Knmenrta Ha
npoBezieHue onepanuii mo Cuery.



10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

[lepeuens opranuszaunuii, KOTOPEIM BO3MOXHBI IIATEXH, pa3MernaeTcs Ha caiite banka. Opranuzauus u
PEKBHU3HTHI IUIATEXKa AJIS IEPEUHUCIICHHS CPEACTB JIOJDKHBI OBITh onpeaeneHsl KimeHToM B mopy4yeHuu Ha
NepeunclicHre JICHEe)KHBIX CpEJICTB C HCIoNb3oBaHueM «MoOunbpHoro Oanka» («IlopyueHme»), WU
HOATBEPKACHBI C HOMEpa TelleoHa, YKa3aHHOTO B 3asBICHUH, B OTBET Ha 3anpoc banka.

CHI/ICEIHI/IC/HCPCHI/ICJICHI/IC JACHCKHBIX CPCACTB CO CUCTOB KAapT HA CUCTA KapT OCYLICCTBJIIACTCA C YyUYECTOM
CJICOYIOIHNX OFpaHI/IquHfIZ

- €CJHM BalioTa cueTa KapThl momyyarens fgosuiapel CLIA/eBpo — omepanus paspelieHa mpu ycaoBUH,
9YTO KapTa, C KOTOPOH OCYIIECTBISIETCS IEPEeBON, W KapTa IOJydaTens BBIIYLICHbI K CUETaM,
OTKPBITHIM Ha UM OJJHOTO U TOT'0 K€ (PU3UIECKOTro JIHLa.

Omnnara [lep>kaTenieM KOMUCCHH 3a Iepegady COOOIEHHUH, B3MMaeMOi onepaTopoM MOOMIIBHOM CBSA3H, HE
ABJISIETCS IPeIMETOM HacTosiero Jlorosopa.

[onyyenne bankom wepe3 cerb Wutepuer [lopyuenus, opopmieHHoro JlepxareneM B COOTBETCTBHH C
PykoBoacTBOM monb30BaTess, paccMarpuBaeTca baHKOM Kak MoJydeHHe paciopsKeHus ot Jepxaresns.

KnuenT cormamraetcs ¢ TeM, yTo baHk nMeer npaBo B 6€3aKLENTHOM MOpPsiAKE CIUChIBaTh co Cuera:
- mary 3a «MoOuIsHBIH 6aHK», npeaycmorpennyto Tapudamu banka;

- CYMMBI JEHCKHBIX CPEACTB, NCPCUHUCTIACMBIX OpraHu3aluiaM W/WIIA Ha Cye€Ta, OTKPLITEIC B EaHKe, Ha
OCHOBaHHH COO6H.[CHI/IH.

B ciywae ecnu ansa cnimcaHus 1iaThl 3a « MoOWIbHBEIN O6aHK» cpeactB Ha Cuere HemocTatouHo, bank

UMEET MPaBo OJIOKUPOBATH/HE MPENOCTABIATH yCiyru "MoOunsHoro Oanka".

baHk He HeceT OTBETCTBEHHOCTH:

- B caydae ykazanus B CoOOIICHUN HEBEPHOI'O PEKBHU3UTA IJIATEKA W/WUIIM CYMMBI ILIATEkKA, a TAKXKE 110
criopaM ¥ pa3HOTJACHSIM, BO3HUKAOIUM MEXIy JlepkaTeneM W OpraHu3alUsMU-TIONYYaTeIsIMH
TUTaTeXa, eCJId CIOPBI U PA3HOTIIACHS HE OTHOCATCS K MPeoCTaBIeHHI0 ycruyTr "MoOuipHOTO OaHKka'";

- TO TIPETeH3WSIM JIMI[ - BIIAJENbLIEB HOMEPOB MOOWIBHBIX Tene(oHOB, yka3aHHBIX KimeHTOM B
3asBIICHAM;

- 3a HeJoCTaBKy cooOrieHus Ha TenedoH [lepxkarens, B ciiydae eclu 3TO 00yCIOBICHO PUYMHAMU, HE
3aBUCAIIMMH OT baHka (cooOIeHHe HE OTIPABICHO OIEpaTOPOM MOOWIBHON CBS3H, TelehoH
JieprKaTeNs HeIOCTYIICH UIUTEIBHOE BpEMS | T.I1.).

Kinmenr coryamaercss Ha Tmepeaady pacHopsDKEHHH, NOpydYeHH W/WiaM HWHGOPMAlMH IO KaHAJIaM
nepefaud COOOIIEHNH, OCO3HAaBas, YTO TaKUE KaHAIbl Iepeladyd WHQOpPMalMH HE BCETAa SBISIOTCS
0Oe3omacHBIMH, U COIJIAIAETCS HECTH BCE PHUCKH, CBA3aHHBIE C BO3MOXHBIM HapyLICHHEM
KOHQUICHINATGHOCTH, BO3HMKAIOIIME BCJIEACTBHE HCIIONB30BAaHMSA TaKMX KAHAIOB Iepelaadu
WHPOPMAITHH.

Yenyrn «MobmnbHOTO Oanka» o Kapre mpenocTaBistoTes 10:
- UX OJIOKMPOBKH B COOTBETCTBHH C PyKOBOJCTBOM MOJIH30BATEIIS;

- oTrkmoueHus: oT «MobunpHoro banka» Ha OCHOBaHWM 3asBJICHHs Ha OTKIIOUYEeHHE OT «MOOHIBHOTO
OaHka» (OTKJIIOUEHHE NpoM3BoAMTCS baHkoMm B TeueHue Tpex paboumx aHeil ¢ AaTel oQopMIIEHUS
3asiBIICHUS);

- orkaza [lepxaTens OT AalbHEHIIEro MCIOJIb30BaHUS KapThl (OTKIIOUEHHE NMPOU3BOAUTCS baHKOM B
TeyeHne 3 paboumx QHeH ¢ maTel monydeHus bankom 3aseneHust KnueHTa o 3aKpBITHH KapThl WU
cmaun kapTel B bank, 1mbo, ecnu [lepkarenb OTKa3ajicsi OT OYEPEIHOTO INEPEBBINYyCKa KapThbl, B
TeueHue 15 paboumx OHEH ¢ AaThl OKOHYAHMS CPOKa AEHCTBUA KapThl). IIpu OTKIIOYEHUH KapThl, IO
CUeTy KOTOPOH Mpou3BoauTCA oruiata « MoOuIbHOTO 6aHKa», OT «MOOMIBHOTO OaHKa» OTKITIOYArOTCS
BCE MOJKITIOYEHHBIE KapThl, AJsl BCeX MOOMIBHBIX Tele(OHOB, OIlIaTa O KOTOPHIM HPOU3BOAUTCS TI0
CUETY OTKJII0YaeMOil KapThl;

-  ux OJokupoBKM bankoM B ciydae mnpekpamieHus IOEHCTBUS KapThl MO HHUIMaTHBe baHka
(otxmouenne npousBoauTcsi bankoMm B TedeHue 15 paboumx AHEH C HaTBl NPUHSTHS PELICHUS O
IpeKpalieHun aercTBus kapthl). [lpu mpekpamennn baHnkoM AeicTBUS KapThl, MO CYETy KOTOPOM
npousBoguTcs omiaara «MoOwisHOro OaHka», OT «MoOHIBHOTO OaHKa» OTKIIOYAIOTCS BCe
MOJKITIOUCHHBIE KapThl, Ul BCEX MOOWIBHBIX TelIe(OHOB, OIUIaTa IO KOTOPHIM HMPOM3BOAMTCS IO
CUETY 3aKpbiBaeMOil baHKOM KapThl.

11. YCJIYTA «CBEPBAHK OHJI@WH» U IPOBEJEHUE OIIEPALIA B CETU HHTEPHET

11.1.

«CoOepbank OunJI@iH» sBiIseTCS WHTEpHET-cucTeMoil baHka, mo3Bosstromier JlepkaTenro MpPOBOIUTH
0aHKOBCKHE ONEpaLUy U MOJIydaTh JOCTYH K yciayram baHka uepes cets MHTEpHET.

bank umeer npaBO B OAHOCTOPOHHEM IIOPSAKE M3MEHSTh HA00p yciIyr/OaHKOBCKHX OIEpalui,
oka3biBaeMbIX Jlepxarento uepe3 «Coepbank OuJI@in», a Takke NpeKpaTUTh ee padoTy.



11.2.

11.3.

11.4.

11.5.

11.10.

11.11

Jusa nocrymna k «Coepbank OnJl@itn» Jlepkareinb B COOTBETCTBUH ¢ PyKOBOJICTBOM IO HCITOIB30BAHHUIO
«Coepbank OwnJl@in» mnomydaer oT bamka Mpentudukarop Ilomp3oBarens, MOCTOSHHBIA TapoOJb
(«ITaponb») 1 0IHOPA30BBIE APOIIH.

Hepxatens o0s3yerca xpanuTh Wnentuduxarop IlompzoBarens, [lapons n ogHOpa3oBble maposin B
HEOCTYITHOM [UIsl TPEThHX JIMI[ MECTe, He IepelaBaTh UX ISl COBEPIICHUS OIEpaluid IpyTuM JIMIaM U
HECTU OTBETCTBEHHOCTH I10 OIIepalnsiM, coBepineHHbIM B «Coepbank OnJI@itny.

HepxaTtens cornamaercst ¢ TeM, YTO YAOCTOBEPEHHE Olepaluid (3JIeKTPOHHBIX JOKYMEHTOB/IOPYYEHHH U
Ipyrux MokyMeHToB) B «Coepbank OrJI@in» ¢ ucronszoBanueM [lapons n/wnm oHOPa30BBIX MAPONIEH,
ABJLIFOIMXCSL AHAJOIOM COOCTBEHHOPYYHOH TIOANUCH, HOATBEPXKIAET, UYTO pPACHOPSDKEHHE JaHO
YHOJTHOMOYEHHBIM JIUIIOM.

OnexkTpoHHbIE JOKyMeHTHl B «CoOepbank OHJI@iH» npuHUMAIOTCS U HepenaloTcs 0e3 UX MOCIeAyIOIETo
IpeAcTaBlIeHHUs Ha OyMaKHOM HOCHUTEJIE.

[lomydeHHBIe OAHOpPA30BblE MAPOIM TaKXKe MOTYT HCIONB30BaThes JlepikareneM JUIsl TOATBEPXKACHUS
OTepalyii OIUTaThl TOBapOB M ychyr B ceTH MHTepHeT ¢ mpuMeHeHHneM TexHoiorui «SecureCode» wim
«Verified by Visa» minarexxusix cucreM MasterCard International nnu Visa International.

Jlepxarenb HeceT OTBETCTBEHHOCTH IO OIEPAalMsAM, COBEPIIEHHBIM B ceTH VHTEpHET C MCIONb30BaHUEM
MOJTyYEHHBIX OJIHOPA30BBIX MapOJIei.

Hepxatens cornamaercs ¢ TeM, 4To baHK He HeceT OTBETCTBEHHOCTH 3a MOCJEACTBUS KOMIIPOMETALUH
Wnentndukaropa [lomp3osarens, Ilaponas u ogHOpPa30BEIX Tapojeil, a Takke 3a YOBITKH, TTOHECCHHBIE
KiueHTOM B CBSI3M C HCMONB30BAaHUEM UM CHCTEMbI HHTEPHET-0aHKa (B TOM YHCie YOBITKH, TOHECEHHBIE B
CBSI3U C HETIPAaBOMEPHBIMH ICHCTBUSIMH TPETHUX JIHLI).

JeprxaTtens coriamaercst ¢ MOIydeHUEM YCIyT uepe3 ceTb MHTepHeT, oco3HaBas, 4TO ceTh VHTepHeT He
sBIsieTCS. O0E30TacHBIM KaHaJlOM CBSI3W, M COTJIAIIAETCS HECTH BCE PHUCKH, CBS3aHHBIE C BO3MOXKHBIM
HapyleHneM KOHQHICHINAIBHOCTH U IIETIOCTHOCTH HH(OpMannu npH eé mepeade yepe3 cetTb MHTepHeT
HepxaTenb caMOCTOATENBPHO M 3a CBOH cueT oOecredYMBaeT IMOIAKIIOUYEHHE CBOUX BBIYHCIMTEIBHBIX
cpeactB k ceru MHrepHer, moctyn k cetu VHTepHeT, a Takke oOECIEYMBACT 3aLIUTy COOCTBEHHBIX
BBIUMCIIUTENBHBIX CPEACTB OT HECAaHKUMOHMPOBAHHOIO JOCTyNa M BPEIOHOCHOIO MPOTrpaMMHOTO
obecrnieueHus.

Hepxatens cornamaercs ¢ TeM, 4To baHK He HeceT OTBETCTBEHHOCTH B CIydae HEBO3MOXKHOCTH
npenocrasicHus yciuyr «Coepbank OunJI@pH» u mnpoBeneHUs omepanuid depe3 ceTh HHTEpHET Mo
He3aBHCAIIMM OT baHka 00CTOsTEIbCTBAM.

B ciyuasx He0o00CHOBaHHOIO MM OMIMOOYHOTO IepeunciaeHus JlepxarenemM cpeacTB MosrydaTessiM 4epes
«Co6epbank OuJI@itn» JepxaTenb CaMOCTOSTEIBHO YpETYJIHUPYEeT BOIPOC BO3BpaTra CPEICTB C HUX
MOJTyYaTeNsIMH.

Jepxartens cornamaercs ¢ TeM, 4To baHk nMeeT npaso:

- NIPHOCTAaHOBUTH IpenocTasieHue yciyr «Coepbank OnJI@HH» npu BeIIBICHUN (PAKTOB U MPHU3HAKOB
HapyleHus: MHGOPMALMOHHON 0€30IIaCHOCTH, a TAaKKe B Clydae HEOJHOKPATHOTO HEKOPPEKTHOTO
BBoja [lapos;

- yCTaHaBIMBAaTh JIMMHUTHI Ha coBeplieHne onepanuii B «Coepbank OnJI@iH», a Takke peaan30BbIBATh
B «Cbepbank OnJI@itH» npyrue MeXaHU3Mbl, cOKpaatonme pucku banka u Jlepxarens.

12. IIPOYHE YCJIOBUS

12.1

KimmeHnt cormamaercs ¢ Tem, 4To baHK mMeeT MpaBO Ha XpaHeHHEe W 0OpabOTKy, B TOM YHCIE
ABTOMATU3UPOBAHHYIO, JIIO0OH WH(pOpPMAIMK, OTHOCSINEHCS K NMEPCOHAIBHBIM JTaHHBIM KineHTta, B TOM
qrcie, ykazaHHoW B 3asBiieHMM KiMeHTa W/Wiu B MHBIX JOKYMEHTaxX, B COOTBETCTBUHM ¢ DenepanbHBIM
3akoHOM 0T 27.07.2006 No 152-®@3 «O mepcoHaNBHBIX NaHHBIX», BKJIIOYas cOOp, CHCTEMAaTH3aIHIO,
HaKOIUICHWE, XpaHeHWe, YTOYHCHHE, WCIOIh30BaHWE, paclpocTpaHeHHe (B TOM YHCIC TIepenady),
o0e3nuurBaHue, OJIOKUPOBAHKE, YHUYTOXKCHUE TIEPCOHANBHBIX JaHHBIX, TPEIOCTABICHHBIX baHKy B CBS3HM
¢ 3aximoueHreM JloroBopa B IENAX UCMONHEHHS JOTOBOPHBIX 00s3aTENBCTB, a TAaKXKe pa3padoTku bankom
HOBBIX TTPOIYKTOB M YCIyT B nHpopMupoBanus Kimmenta 06 3TUX MPOAYKTax M yCIyTrax.

Bbank nMmeer npaBo MpOBEPUTH JOCTOBEPHOCTH MPECTaBIEHHBIX KIIMEHTOM MepCOHANBHBIX TaHHBIX, B TOM
YHUClle, C WCIOJB30BAaHMEM YCIyr MAPYTHUX OIEpaTopoB, a TakkKe WCIONb30BaTh HWHPOPMAIHIO O
HCHUCIIOJIHCHUU W/WIM HEHAJICKAIIEM HWCIOJHCHUH JIOTOBOPHBIX O00S3aTCILCTB HPHU PACCMOTPEHUH
BOTIPOCOB O IIPEIOCTABICHUH JPYTHUX YCIYT U 3aKIFOYSHUH HOBBIX JOTOBOPOB.

Cornacue Knmenra Ha 00paOOTKy MEpPCOHANBHBIX JaHHBIX NEHCTBYET B TEUYEHHE BCETO CPOKa JEHCTBHS
HoroBopa, a Takxe B T€U€HHUE 5 JIET ¢ AaThl NpekpanieHus aercreus Jorosopa. [1o ncreueHun ykazanHoro
CpOKa [IEWCTBUE COIJIacCUsl CUMUTAETCS MPOMJICHHBIM Ha Ka)Ible CIEAYIOIIUE MATh JET MPU OTCYTCTBUH
CBEJICHUH O €ro OT3bIBE.

Knuent ynonnomouuaet baHk:
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12.1.2.

12.1.3.

12.1.4.

npenocTaBisATh KinMeHTy cBeJeHnsi 0 IPOBOAMMBIX OIepauusx o cueram KimeHTa, BBIIMCKH MO CUETaM,
MHQOPMAINIO, CBA3aHHYIO C HcHoiHeHueM JloroBopa, mpenioxeHus baHka, nHGOpPMaIMOHHBIE U
pexiamMHble cooOmennss 00 yciyrax baHka myTeM OpraHM3alldil MMOYTOBBIX PAcChUIOK, PacchUIOK SMS-
COOOIIEHNH, pacchUIOK MO SJEKTPOHHON moute B aipec KnmeHrta, a Takke MOCPEACTBOM Tene()OHHOM
CBSI3H;

NpeAoCTaBIATh HHPOPMALIUIO O MEPCOHANBHBIX JaHHBIX KimeHTta Tperwheil cTopoHe, ¢ KoTopoit y banka
3aKII0YEHO COTJIAIIEHHEe O KOH(QHUICHUWAIBLHOCTH, B ILENSAX OCYIIECTBICHUS Tele(OHHOM CBS3U C
Knmnentom amst nepenayun nHGOPMALMOHHBIX U PEKIaMHBIX cooOmIeHuit 00 yenyrax banka;

npepoctaBiate [laptHepy banka wnubopmammio o Kimente anst oCyLIECTBIEHHUSI DPErHCTpalid B
nporpammax 1o Beimycky Kapt, mpoBogumsix bankom u IlaptHepamu banka mo BeiOpanHomy Kimentom
KapTOYHOMY IPOAYKTY, HEOOXOOUMYIO U1 uctosiHeHus Jorosopa;

JUTSI TIeTTel XpaHeHHs TOKYMEHTOB, COJEpIKaIiX IMepCOHANbHEIE JaHHbIe KitnenTa, a Takxke I CO3MaHus U
XpaHEHHUS HX JJICKTPOHHBIX 00pa30B, NPEJOCTABNIATh YyKa3aHHBIC JTOKYMEHTBI CICIMATU3UPOBAHHON
KOMIIaHWU, C KOTOpoi y baHka 3akioueH JOroBOp 00 OKa3aHWHM YCIOyr H COrjalieHue o
KOH(HUICHITUAITEHOCTH.
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